
Digitech Newsletter  - Term One 

 

 

1 - A MESSAGE FROM CHRIS BALLARD - PRINCIPAL 

As we come to the end of a fantastic first term at Digitech, I would like to take the opportunity 

to thank our students, staff and families for their continued support and commitment. 

 

Term 1 has been an exciting and productive start to the academic year. Our students have 

approached their learning with enthusiasm, demonstrating creativity, resilience and ambition 

both in the classroom and throughout the school. It has been particularly pleasing to see our 

new Year 10 and Year 12 students engaging with our specialist digital and creative curriculum, 

developing the skills and knowledge that will help prepare them for future success. 

 

Attendance and punctuality have remained a key focus, and I would like to thank families for 

supporting us in ensuring students are in school every day, on time and ready to learn. Strong 

attendance has a significant impact on achievement, wellbeing and future opportunities. 

 



Some highlights of the term have included our Year 11 students successfully completing their 

Duke of Edinburgh Award expedition, as well as a Post-16 trip to the university and 

apprenticeship fair at Ashton Gate Stadium. 

 

As we look ahead to Term 2, we remain committed to providing an exceptional educational 

experience for every student. We will continue to focus on high expectations and ensuring all 

young people are supported to achieve their potential.  

 

Thank you once again for your ongoing support. I hope you enjoy reading about the many 

successes and achievements highlighted throughout this newsletter. 

Many Thanks,  

Chris 

 

Chris Ballard  

Principal  

 

2 - TERM DATES  

TERM DATES 2026-2027 

 

 



 

 

3 - WHAT WE HAVE BEEN LEARNING IN MATHS  

Year 10  

Students are now in new groups, with standard form and indices on the menu before half 

term.  When we come back students can look forward to their first taste of Surds which is on 

both higher and foundation schemes of work. 

Year 11  

We are in revision mode, with one mock completed and two calculator papers to go.  All 

students should have the Paper 2 and Paper 3 revision list at home so they can revise over the 

holidays.  Revision resources are also available via the revision folder linked on the student 

portal. 

Gareth Williams 

Senior Leader 

 

4 - ENGLISH HIGHLIGHTS 

Year 10 

Students have explored the world of creative writing and the new poetry collection we study – 

Worlds and Lives. Through a range of workshops and skill-based lessons, we’re looking forward 

to students crafting some vivid and engaging descriptions of wildlife as we end the term. 

 

Year 11  



Our revision of An Inspector Calls and creative writing techniques should have them primed for 

the two mock exams which conclude Term 1: English Language Paper 1 (Monday 19th October) 

and English Literature Paper 2 (Wednesday 21st October).  

As ever, we encourage students to be reading widely and to seek support for revision and 

practice where needed!   

 

Ashley Williams  - Head of English  

Samairah Hussein  - Teacher of English  

John Blackmore  - Teacher of English 

 

5 - PROGRESS IN SCIENCE 

Year 10  

Students have made an excellent start to their GCSE Science studies this term. They have been 

exploring the first Biology topic, Key Concepts in Biology, which includes cells, microscopes, 

enzymes and cell transport, alongside plenty of opportunities for practical investigations. They 

have now moved on to their first Physics topic, Motion, Forces and Energy. We have been really 

pleased with how well students have settled into their GCSE courses and the enthusiasm they 

have shown in lessons. 

 

Year 11  

Students have also made a strong start to the academic year. We have been impressed by their 

positive attitude to learning and the focus they have demonstrated in lessons. So far, they have 

been studying groups in the periodic table, rates of chemical reactions and ecosystems, 

providing a solid foundation as they continue their preparation for GCSE examinations. 

 

Siobhan Cole  

Senior Leader  

 

6 - BUSINESS 



 

Term 1 has greatly expanded on students excellent reports in Year 10 on Earning Money in the 

Music Industry to Marketing & Promotion. This has introduced students to the variety of 

methods artists, bands and groups are marketed to the public. Exploring the history and 

expanse of Music Marketing has brought about topics of audience and analysis of visualisers, 

music videos, electronic press kits, documentaries and live performance.  

In Term 2, students will begin to produce their own marketing materials for a chosen artist.  

Luke Fazackerley 

Teacher of Digital Media 

 

7 - CREATIVE DIGITAL MEDIA IN ACTION 

  

Year 10  

Year 10 Creative Digital Media students have made a fantastic start to their first unit, exploring 

the key concepts, tools and processes involved in creating and publishing digital content across 

a range of platforms and destinations. Students have been developing their understanding of 

different media sectors, media products, audiences and purposes, while beginning to build their 

practical creative skills. They have been putting their learning into practice through Canva 

workshops, producing their own business card designs for a range of fictional companies such 

as Fake Shake and Wheelie Fast, before progressing onto Adobe Photoshop workshops where 

they will learn to create and manipulate composite imagery. These skills will build towards a 

larger creative project in which students will develop their own advertising campaign for a 

selection of UK food, drink and snack brands, producing a cohesive series of digital 

advertisements. 

 

 

Year 11  

Year 11 Creative Digital Media students have begun the year exploring the creative and 

technical principles of film production, investigating how filmmakers use different techniques to 

communicate meaning, establish atmosphere and engage audiences. Students have been 

exploring key concepts including colour theory, film conventions and the creative use of sound, 



including diegetic and non-diegetic audio. Through watching and analysing a range of film 

examples, students will investigate how colour, sound, cinematography and other creative 

choices work together to shape the audience's experience. They will then apply this 

understanding to the planning and production of their own original film product, giving them 

the opportunity to put both their creative ideas and developing production skills into practice. 

Year 12  

Year 12 Creative Digital Media students have made a fantastic start to the year, beginning their 

first unit by exploring graphic design and developing their own brand portfolios. Students have 

been introduced to semiotic theory and have analysed a range of graphic design examples to 

explore how designers use colour, typography, imagery and visual signs to communicate 

meaning to an audience. They have now begun the creative stage of the unit, developing their 

own brand concepts aimed at a Gen Z audience, which will be applied across a range of apparel 

and products such as clothing and phone cases. Alongside this, students have been developing 

their practical skills through a range of Adobe Photoshop workshops, experimenting with 

drawing tablets, gradient maps, brush tools, filters and effects, with lots more creative 

techniques still to come! Year 12 will also soon be visiting Ashton Gate for a Careers, 

Apprenticeships and University Fair, where they will explore future pathways, meet universities, 

employers and apprenticeship providers, and take part in a series of workshops. 

 

 

Year 13  

Year 13 Creative Digital Media students have been busy planning, designing and producing their 

own professional portfolio websites, showcasing some of their best creative work from across 

the course. These portfolios will provide students with a valuable platform to showcase their 

skills and experience when progressing onto university, apprenticeships and future employment 

within the creative industries. Students have been exploring website design and interactive 

features, creating their own buttons and visual assets, preparing and optimising images for use 

online, and using site maps to carefully plan the structure and navigation of their websites 

before moving into production. It has been exciting to see students developing their own 

individual visual styles and considering how they can present themselves and their work 

professionally to future universities and employers. Year 13 will also be joining Year 12 on the 

upcoming visit to Ashton Gate for a Careers, Apprenticeships and University Fair, taking part in 

workshops and exploring the range of progression opportunities available to them after Post-16. 

Lily Knibbs 



Teacher of Creative Digital Media 

 

8 - ICT 

 

Students have returned after summer in great spirts and tackling both Digital Video Production 

and Spreadsheets. Reports on the production of Digital Video have showcased great knowledge 

not just in creative intent but the technical requirements of editing digital video including 

frames per second, aspect ratios, digital container formats and resolution. This leading up to 

students producing their own digital videos whilst ensuring they are meeting the technical 

requirements are in pace and correct.  

Term 2 brings about teaching for the Externally Assessed Exam: The Online World with the 

opportunity to engage with lessons on Online Services & Communication, Online Communities 

& Commerce and Security & Threats. 

Luke Fazackerley 

Teacher of Digital Media 

 

9 - ART, PHOTOGRAPHY AND GRAPHICS THIS TERM 

Here are some photographs of Year 10 Photography students, who are learning how to use 

fast and slow shutter speed.  

 



 

Year 10  

Students have begun their Art/Photography/Graphics GCSE course learning new skills and 

understanding the creative process.  

The Year 10 Art class produced excellent homework this week. They chose an artist they wanted 

to study in more detail and created high quality research pages. 

Year 11  

Year 11 are currently in the middle of their coursework, having almost completed their research 

they will move on to developing their own ideas in term 2. 

Year 12  

Students have begun their Cambridge Technicals Level 3 Diploma in Art and Design course and 

currently are working on a Fine Art unit.  

Year 13  

Second year students are responding to client briefs to create a series of prints. 

 

10 - FILM AND TELEVISION 

Students have had a fantastic start to a new course at Digitech. Students have been tackling the 

application of Camera Angles, Camera Movements and the effect of Cuts and Transitions. This 

has provided a sound platform to introduce practical workshops revealing key techniques for 

recording Foley sounds, editing techniques in Adobe Premiere Pro and practical lighting setups. 

It has been an extremely productive and insightful term.   



In Term 2, we will be looking at practical applications of cinematography leading into student 

led projects. It is really exciting to see so many passionate and committed Filmmaking students 

on board.  

Luke Fazackerley 

Teacher of Digital Media 

 

11 - ESPORTS UPDATE 

Year 10  

Term 1 has introduced a cohort of eager and motivated Esports students to the Esports Industry. 

Students have been researching into a range of video game genres used in Esports competitions 

establishing their features and application in competitive arenas. This alongside our weekly 

'Game-off' has already established a competitive and supportive native within the cohort. Term 

2 will shed light on successful Esports teams and how they operate. Hats off to Benjy for holding 

the class PolyTrack record and Casey for the class Speed Waves high score. 

 

Year 11  

Year 11 has started really positively with a number of students progressing onto organising an 

Esports event coupled with planning an Esports Live Stream allowing students to choose their 

passion and pursue streaming conventions they are enthusiastic about. It has been particularly 

encouraging to see students taking greater responsibility for their learning, showing initiative 

and developing their own ideas with increasing independence. Students have also been refining 

their Esports Brand Designs from Year 10 taking on feedback to optimise logos, esports 

merchandise and planning to launch the brand. 

Luke Fazackerley 

Teacher of Digital Media 

 

12 - GAMES DESIGN 

Year 12  

 



Year 12 Games Design students have been developing their understanding of the fundamentals 

of game design, exploring key functions and mechanics and how these shape the player 

experience. They have also been investigating games across different platforms, with a 

particular focus on mobile game development and how mobile technology can influence 

gameplay. Students are now beginning to apply this knowledge by developing ideas for their 

own games and starting to plan their Game Design Documents (GDDs).  

We are also excited to be developing a new partnership with the Bristol Digital Game Lab at the 

University of Bristol. The Game Lab brings together academia, the games industry and the 

public sector, exploring the potential of games for education, culture and wider society, 

alongside areas such as game design, research and game jams. This partnership will give our 

Games Design students opportunities to see how their learning connects with university study, 

research and the wider games industry. We are looking forward to an upcoming visit to the 

Game Lab's facilities in Term 2, where students will be able to experience this environment first-

hand and gain further insight into opportunities within games design and development. 

 

Post 16 

 

Post 16 students have an exciting and positive term ahead, with a range of opportunities 

planned to support their progression, enrichment and achievement. A trip has been organised 

to the University and Apprenticeship Fair at Ashton Gate on 15 October, giving students the 

chance to explore future pathways and speak to universities, employers and apprenticeship 

providers. Students will also be visiting Watershed on Tuesday 10 November for a special 

cinema screening, supporting their wider curriculum and cultural experiences. 

We have also been celebrating student success through our Star of the Week awards, 

recognising students for their hard work, progress and positive contributions. At the end of term, 

we will hold our first Post 16 Recognition Assembly, providing another opportunity to celebrate 

the achievements of our students. 

 

Karl Gill  

Associate Assistant Principal - Post 16 

 

13 -  THIS TERM IN MUSIC  



 

Year 10 and Year 12  

Students have been concentrating on their Music Production work this term. 

 

Year 11 

Students have continued working on their Music production project work. 

 

Year 13 

Students have been learning more about careers in Music.  

 

14 - INFORMATION FROM PHIL - SAFEGUARDING  

 

Get step-by-step guidance and instant help setting up parental controls for your family ’s 

devices. Click on the link below. 

Parental Control Guides 

 

A guide for children with additional needs to help develop critical thinking skills, and stay 

safer online.  

https://www.internetmatters.org/parental-controls/


https://www.internetmatters.org/advice/additional-needs-support/thinking-critically-online/ 

 

 

Mental health and wellbeing support / General cost of living advice 

Feeling worried about money or bills? Don’t be afraid to ask for help if you are struggling, you 

may be entitled to extra support. 

Many people are feeling stressed and overwhelmed right now. Remember to be kind to yourself 

and take time to look after your wellbeing. 

If money worries are affecting your mental health, free support and advice is available at: 

www.oneyou.southglos.gov.uk 

Make sure you are claiming all the benefits you are entitled to, as millions of pounds of benefits 

go unclaimed every year.  

You can check on the government online benefit calculator here: https://www.gov.uk/benefits-

calculators  

To find out what local financial help is available: www.southglos.gov.uk/costofliving 

You can also visit a One Stop Shop in Kingswood, Patchway or Yate or call the council’s 

freephone helpline: 0800 953 7778. 

 

https://www.internetmatters.org/advice/additional-needs-support/thinking-critically-online/
https://www.oneyou.southglos.gov.uk/
https://www.gov.uk/benefits-calculators
https://www.southglos.gov.uk/costofliving


15 - YOUNG CARERS  

STUDENT SUPPORT AVAILABLE - MONDAY AND THURSDAY BREAKTIMES, IN THE HUB 

INTERVENTION ROOM. 

 

We know that for some students, there is someone in their family or a friend who is ill, disabled, 

or has a mental health problem or an addiction.   

We think in every class there could be as many as two students who are helping to support 

someone because of one of these factors – we call these students Young Carers.   

Students can be young carers for lots of different reasons:  

They might be providing support to a parent/carer with a physical illness such as fibromyalgia or 

ME, they could be cooking, fetching shopping/collecting medication, helping with siblings.   

They might be helping a parent/carer with a disability who needs help with more personal tasks 

such as getting dressed, bathing or changing dressings.  

Or it could be more emotional support – like supporting their sibling with additional needs, 

taking responsibility for young siblings whilst parents/carers attend health appointments, or 

checking that a parent/carer with depression/anxiety is ok.   

Some young carers might be doing lots of caring, others just a small amount but are impacted 

by the situation at home, for example by worrying about the person with the health condition 

or needing to do more things for themselves compared to other students.   

We are committed to ensuring that all students get the support they need to have a positive 

school experience, are happy in school and can achieve their full potential.   

If you think that any of the above applies to your child, and that they might possibly be a 

young carer, please contact:  

Mike Edwards – Young Carers SLT Champion   

Tracey Roberts – Young Carers Operational Lead. 

Mike.Edwards@clf.uk   

Tracey.Roberts@clf.uk  

mailto:Mike.Edwards@clf.uk
mailto:Tracey.Roberts@clf.uk


 

 

16 - SCHOOL NURSE INFORMATION 



 



 

 

You can also text our anonymous chathealth service: 07312263093 Mon-Fri, 9am - 5pm.  

For more information visit: Sirona-cic.org.uk/children-services/services/chathealth/ 

https://sirona-cic.org.uk/children-services/services/chathealth/


 

17 - SPECIAL EDUCATION NEEDS INFORMATION 

 

 

 

 



 



 

 

New online safety advice for parents of children with additional needs 

 

Children with additional needs may experience the online world differently to their peers. 

 



Some children may spend more time online, be more trusting, compliant or anxious, or feel less 

in control of their online experiences. 

 

As parents and carers, it can be difficult to know how best to support your child, especially 

when much of the online safety advice available takes a “one size fits all” approach. 

 

That’s why we wanted to share Every Child Safe Online, a new advice hub from online safety 

experts Internet Matters which offers accessible, practical resources and guidance for parents 

and carers of children with additional needs. 

 

The resources are designed to help you support your child to have safer, more positive online 

experiences, with guidance that recognises that every child is different. 

 

You can access the resources here. 

 

18 - DIGITECH INFORMATION FOR PARENTS, CARERS AND STUDENTS 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dinternetmatters.org%26u%3DaHR0cHM6Ly9lbWFpbC5pbnRlcm5ldG1hdHRlcnMub3JnL2MvQVFpejNoVVFuOFdlQWhpVHBfMHFJS0dWd0JRb2d2dmNDRTBsOEthZzAybF9HMXhZYUlSR3ZYVzM2QWZJUDZwdzlKb1JLdEFPMGZEVQ%3D%3D%26p%3Dm%26i%3DNjkxZGEyYzA4OTA0Y2YzNTJhMWUyMDhl%26t%3DNTY2dU51RXA1WDJhT0x5TjJtUFlZeXNBb0U4ZWxqVWNTSCtPZnE5RnhMYz0%3D%26h%3Dffe3c1c72fc4472ba3f35a54af73f856%26s%3DAVNPUEhUT0NFTkNSWVBUSVbOwSx_iATD6CgYu3w44LLZcVpoPFURWEs3oxxEj-RnwtdacQQplRwvhhvHV_DJXgs-GT72jP8AXaHB7Fsl2vsz&data=05|02|Martine.Thomas%40clf.uk|27fa720cac7f45dd8a7e08ded358f998|a79b23568c244922b420c6e26d0b4091|1|0|639180576262544218|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=ZFFHiKywsPVJPwza1ykMCRo0hGAa4VVyhiHX4YIxeDg%3D&reserved=0


 

 



 

 

 

Sparx Reminder 

A reminder that your child should be using Sparx Science to complete their weekly Science 

homework. Sparx provides highly personalised homework to students, tailored to their 

individual attainment level and working speed. Your child’s homework is set on Thursday 9am, 

and due in on Wednesday 6pm every week. Students log in at sparxscience.com by finding their 

school, clicking continue with Microsoft and entering their school username and password. 

Sparx Science can be accessed on any device that connects to the internet with a web browser. 

We understand how important your child’s success is to you. Below, you’ll find information 

about Sparx Science, along with practical advice on how you can support them to complete 

their homework each week. 

What is Sparx Science? 

Assigned homework will mostly focus on topics recently covered in class, along with 

consolidation questions on previously covered topics to embed prior learning. Students receive 

immediate feedback for each question about whether their answer was correct or they need to 



have another try. They earn rewards via XP for completion and effort. Every Sparx Science 

question has support available, helping your child find the guidance they need on their own. 

This ensures they always have the tools to succeed. Students also have the autonomy to further 

develop their scientific knowledge if they desire, via the ‘Independent Learning’ section of the 

platform. Homework will only be marked complete when 100% of the questions are answered 

correctly. 

How can you help your child with their homework? 

Provide a quiet space for your child to focus on their homework, with minimal distractions. 

Encourage your child to start their homework early. Please let them attempt questions 

independently. Sparx Science will automatically adjust the level of questions provided based on 

your child’s answers. Keep track of your child’s progress within their homework by checking the 

weekly email sent to you from Sparx.  

Find out more about Sparx Science here: sparxscience.com 

 

Support is available - Please see details of homework clubs below. 

 

Your child’s teacher will also be available to answer any questions/support with specific issues.  

If you have any questions, please contact: siobhan.cole@clf.uk 

Siobhan Cole Senior Leader 

 

Welcome back - Support 

 

We’re really looking forward to seeing everyone back after half term. After a break, getting back 

into routine isn’t always easy. Mornings are darker, bedtimes may have slipped, and coughs and 

colds are going round. Thank you for everything you do to get your child into school each day. It 

makes a real difference. 

 



A few small things can make the first week smoother: 

 

• Reset bedtimes: bring them forward a little over the last couple of days of the break. 

• Prepare the night before: lay out clothes for the day and pack bags. 

• Give yourself time: allow a few extra minutes on the first morning so it feels calm, not 

rushed. 

• Mild illness: a cold, sore throat or cough usually isn’t a reason to stay home. If you’re 

unsure, check the NHS “Is my child too ill for school?” guide, and we’ll keep an eye on 

them. 

If anything is making mornings difficult, please get in touch with the school. We’re here to 

help, and we’d much rather support you early. 

The second half of the autumn term is a busy and important one. There are new topics in every 

subject, mock exams and key exam preparation for year 11, and resit Maths and English exams 

for post 16. Every day in school is a day of learning, time with friends and growing confidence, 

and even a few days off soon add up to a lot of missed lessons. Thank you for working with us. 

See you soon! 

 

Gareth Williams 

Senior Leader 

 



 

 

 

 

 

 



 

 

 

 



 

 



 

 

 



 

 

Please come along to our coffee mornings, you will receive an invitation in advance 

confirming the time.  

 

19 - DUKE OF EDINBOURGH EXPEDITION 2026 - THE MENDIPS 



 

 

 



After being cancelled last term due to the hot weather, our Bronze Duke of Edinburgh over 

night expedition was rescheduled and successfully took place on Wednesday 8th and 9th of 

October in the Mendips. 

The hike started at Velvet bottom in the Mendips, students hiked down the top ridge of 

Cheddar Gorge, before hiking back towards Draycott and the campsite.  

All students cooked their own dinner, from curries to pasta and noodles.  

Tents remained standing through a very windy night, and students completed a rainy second 

day hiking along the top of the Mendips, with amazing views overlooking the Somerset Levels.  

Congratulations to all ten wet and exhausted students, who completed and passed, they have 

shown fantastic resilience, teamwork and navigation skills.  

 

 

Live Lunch 

In Term one our Live Lunch was planned, promoted and set up by two Year 11 students as part 

of their Music Industry Project.  

These students also led in arranging some live music during our recent Open Evening.  

Our very own Music Teacher Sam Eason led our October Live Lunch, playing songs from his 

upcoming album-  

'With Feeling, Once More'  

for the very first time!  



 

 



 

 

In other news, we've started our second year of recording our school podcast 'The Upload', 

with our first already up on Spotify, groups of students are booked over the coming weeks to 

record our up and coming episodes.   

Students talk about life at Digitech, alongside features on gaming, top films, favourite TV, and 

much more.  

Created by students, for students, it's packed with fun and interesting content.  

🎧 Tune in on Spotify with - Upload Digitech   



 

20 - NEW SCHOOL CATERING UPDATE 

 

 

 



 

 



 

 



 

Catering Reminder 

Please remember that our Canteen operates a card only payment system and cannot accept 

cash. 

Please ensure your child has the correct payment method in place for when we start back in 

Term 2. 

Hospitality cannot be provided unless it is an emergency and payments will need to be made the 

following day. 

 

21 - FROM DIGITECH STUDENT- TO PUBLISHED AUTHOR 

We are thrilled to celebrate former Digitech Student Tasha Golding, who has just released her 

debut young adult novel, Surf and Turf. 



Come along to Hanham Library on Saturday 14th November at 2pm, for what is sure to be an 

inspiring Q&A session, and have your book signed.  

Books will be available to purchase on the day. 

Huge congratulations from Digitech! 

 

 

22 - HIRE OUR SCHOOL HALL 

Click here to find out more - https://digitechstudio.schoolhire.co.uk/main-hall/39453 

https://digitechstudio.schoolhire.co.uk/main-hall/39453


 

 

 

 

 

23 - EXTERNAL INFORMATION, OPPORTUNITIES AND USEFUL LINKS  



 

How to book:   

Book online: Bikeability Holiday Cycle Training  - South Gloucestershire Council   

• A non-refundable booking fee of £5.50 applies.  

• Places are limited: one course per child per holiday period.   

• Cancellation: 48-hour notice required.   

• Bikes may be available by prior agreement; bring your own helmet.   

Contact us: cycle.training@southglos.gov.uk   

Locations:   

• Bradley Stoke Community School, Fiddlers Wood Lane, Bradley Stoke, BS32 9BS   

• St Michael’s Primary School, Ratcliffe Drive, Stoke Gifford, BS34 8SG   

 

https://cycle.training@southglos.gov.uk/


 

 

 



 

 

 

 



 

 

 

 



 

 

We are writing to let you know about an important change to the support available during 

school holidays for families whose children receive benefits-related free school meals. 

Until now, you may have received supermarket vouchers to buy food for your children during 

the school holidays. The holiday voucher scheme was funded through a previous government 

grant. The government has changed the conditions attached to this funding, which means 

councils can no longer use it to provide holiday supermarket vouchers. Councils are now 

required to use the funding to provide targeted support to households experiencing financial 

crisis. This is a national policy change and is not a decision made by South Gloucestershire 

Council. 

As part of our commitment to help residents through this transition period, South 

Gloucestershire Council continued to provide supermarket vouchers for eligible children until 

the end of the summer 2026 school holidays. However, from September 2026, holiday 

supermarket vouchers will no longer be available. The first school holiday affected will be the 

October 2026 half-term. 

We understand that this news may be disappointing, particularly for families who have relied on 

this support during school holidays. We want to make sure you have plenty of notice of this 

change and make you aware of the alternative support on offer to help you and your family.  

  

What other support is available? 

  

If you are struggling with the cost of living, a range of support and advice is available through 

South Gloucestershire Council and our partner organisations.  

  

Support includes: 

• Emergency payments for families on a low-income experiencing a financial crisis 

• Help to access enough food to eat, including food banks and community kitchens 

• Advice on managing money and reducing household bills 



• Support with debt and financial wellbeing 

• Help to increase your income 

• Mental health and wellbeing support 

• Seasonal support and activities for children and families during school holidays  

  

Free school meals during term time 

If your child is eligible, they will continue to receive free school meals at school in the usual way.  

Eligible children can get free school meals through one of the following support arrangements: 

  

• Targeted support: For children up to age 16 whose families receive certain benefits 

and/or have a low income. Eligible children will also have access to our Holiday Activities 

and Food programme during the main school holidays. These clubs and activities provide 

eligible children with a healthy meal each day they attend.  

• Expanded support: From September 2026, children in households who do not quality 

for targeted free school meals, but are receiving Universal Credit, will receive free school 

meals until age 16.   

• Universal support: available to all children in Reception, Year 1 and 2 

Please use the following links for further information:  

• Cost of Living support: www.southglos.gov.uk/costofliving  

• Crisis & Resilience Fund: www.southglos.gov.uk/crisis-and-resilience-fund   

• Free School Meals: www.southglos.gov.uk/freeschoolmeals 

• Holiday and Food programme: www.southglos.gov.uk/HAF 

We remain committed to supporting children and families across South Gloucestershire and 

making sure help is available for those who need it most. 

Cost of Living team 

South Gloucestershire Council  

 

http://www.southglos.gov.uk/costofliving
http://www.southglos.gov.uk/crisis-and-resilience-fund
http://www.southglos.gov.uk/freeschoolmeals
http://www.southglos.gov.uk/HAF


 

www.southglos.gov.uk/HAF 

HAF@southglos.gov.uk 

 

 

https://www.southglos.gov.uk/HAF
https://HAF@southglos.gov.uk/


Website: https://life.southglos.gov.uk or scan the QR code 

 

 

Financial Support - 

Financial support and wellbeing | BETA - South Gloucestershire Council (southglos.gov.uk) 

 

Fundamental Wellbeing First Aid Courses available to book for South Gloucestershire 

Professionals and volunteers. 

This two-day course accredits participants as a Mental Wellbeing First Aider.  

The course is free, £25 for the course manual. 

For more information and to book: SGC Learning Development Site.   

You will need to login or register for a free account to book. 

Dates 4th and 11th February 2027.             

 

https://life.southglos.gov.uk/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbeta.southglos.gov.uk%2Ffinancial-support-and-wellbeing%2F&data=05|02|Martine.Thomas%40clf.uk|48ee2da19c23478174b708ded8d92260|a79b23568c244922b420c6e26d0b4091|1|0|639186624337903098|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=YKuqD0gC48Sbb9%2FdD8M4Iwa0lsMqxnBPCfdX8ASlHN4%3D&reserved=0
https://sgclearningdevelopmentsite/


 

 



 

Free counselling via an online webchat and free support/advice available 24/7 via 

confidential helpline, emails via the website.  

Website: www.childline.org.uk 

 

https://www.childline.org.uk/


 

 

 

fearless.org 

 

https://fearless.org/


 

 



 

 

 

 

• NHS website 



Advice for parents on a range of parenting issues, including talking to teenagers, fussy eating 

and teenage aggression. Website: (www.nhs.uk) 

 

• CCP – Caring for communities and people  

Offer outreach support and parenting courses for families at an early help level.   

Website: (ccp.org.uk) 

 

• BETA 

 

BETA Cost of Living Support  

South Gloucestershire Council  

Website: (Southglos.gov.uk) 

BETA Household Support Fund  

South Gloucestershire Council  

Website: (southglos.gov.uk) 

The government has provided funding for us to support people who are struggling to buy food, 

pay for energy bills, and cover other essential costs linked to energy, also wider essentials such 

as sanitary products, warm clothing, soap and blankets). 

https://www.nhs.uk/
https://ccp.org.uk/
https://southglos.gov.uk/
https://southglos.gov.uk/


BETA Financial Support and Wellbeing  

South Gloucestershire Council  

Website: (southglos.gov.uk) 

 

 

 

Free self-referral counselling service for young people age 11-15, who are experiencing low 

mood, depression, anxiety, phobias, self-harm, eating problems and/or anger.  

Young people can call, email or text, services operate in Patchway, Kingswood and Yate, and 

they also offer parent support groups and sessions.  

https://southglos.gov.uk/


See Facebook, Twitter and Instagram for more information including up to date groups and 

activities.  

Tel: 0808 808 9120  

Text: 07896 880011  

Website: (otrbristol.org.uk)  

Email: hello@otrbristol.org.uk 

 

• Kooth  

Free safe and anonymous online support for young people 11-18, Monday  - Friday 12pm- 10pm, 

Saturday and Sunday 6pm  - 10pm.  

Talk to our friendly counsellors, read articles written by young people and get support from the 

Kooth community.  

Website: https://kooth.com  

 

• Young Minds  

A National charity which offers confidential online and telephone information and support, for 

anyone worried about the emotional, behaviour, or the mental health of a child or young person 

up to 25 years of age, Including ADHD, Autism and Aspergers.  

Young Minds Crisis Messenger Service Free 24/7 support across the UK if you are experiencing a 

mental health crisis.  

https://otrbristol.org.uk/
https://hello@otrbristol.org.uk/
https://kooth.com/


Text: YM to 85258  

Tel: 0808 802 5544  

 

• SEND and You - 'SAY'  

Local SEN and disability information service (SENDIAS) Information and support around Special 

Educational Needs and Disabilities, for children, young people and families.  

(previously Supportive Parents) 

Tel: 0117 9897725 Mon-Fri 9.30 - 4.30  

(answerphone at other times)  

Website: support@sendandyou.org.uk 

 

• JIGSAW  

Jigsaw Thornbury support families who have children aged 0 -25 years with additional needs or 

disability, this can be anything from learning needs such as dyslexia to complex disabilities or 

medical problems, including undiagnosed.  

They offer weekly support group for parents, carers and children, and training courses on a 

range of topics.  

Drop in sessions run every Tuesday term time only, 10 - 11.30am, held at our venue.  

We provide a safe, fun and inclusive environment to relax and connect for parents and  

https://support@sendandyou.org.uk/


carers, with or without their children.  

Tel: 01454 416381  

Website: www.jigsawthornbury.org.uk 

For Children with Additional Needs and Disabilities - SEN Events, Meetings, Bristol Area and the 

South West. 

Lending Library: There is a cost to borrow, although we aim to keep this as low as possible, most 

items are available for only £1 per week. 

Preview catalogue: Lending Library | JIGSAW Thornbury.  

 

• South Glos Parents and Carers  

Information and groups for parents who have children with a disability and/or additional needs.  

Offers a weekly drop in for parents and carers, support groups, workshops, counselling and 

events.  

They also run the Parent Carer forum in South Gloucestershire to collect feedback and views 

from families with disabled children.  

Website: (sgpc.org.uk)  

Email: team@sglospc.org.uk 

 

• South Gloucestershire Talking Therapies  

https://www.jigsawthornbury.org.uk/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Djigsawthornbury.org.uk%26u%3DaHR0cHM6Ly93d3cuamlnc2F3dGhvcm5idXJ5Lm9yZy51ay9sZW5kaW5nLWxpYnJhcnkv%26p%3Dm%26i%3DNjkxZGEyYzA4OTA0Y2YzNTJhMWRjZjNj%26t%3DaHhNTHJqd21TZDRBYVNzVU5JUWl6YWZtNm9ZWHhMT1JxMm5GZWhlWkRGYz0%3D%26h%3D1c27459b553241c499865d31a91dc8d8%26s%3DAVNPUEhUT0NFTkNSWVBUSVaALIqx2vvF8i9784Wr7J_-cz7rbsSQaP9OuLsw7ftCZg&data=05|02|Martine.Thomas%40clf.uk|0f662c0dca3b447a26b008df29ef4d61|a79b23568c244922b420c6e26d0b4091|1|0|639275779927467188|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=iRYjt9sh4VqUXwdklJh%2BaLDZNv4BO8kSuP9msOrcO6E%3D&reserved=0
https://sgpc.org.uk/
https://team@sglospc.org.uk/


Vitaminds Therapeutic interventions including counselling and group courses, in line with 

differing needs, age 16+.  

Self-referral via the website: wellaware.org.uk  

Tel: 0333 200 1893  

 

NHS Talking Therapies    

North Somerset & South Gloucestershire  

Website: (vitahealthgroup.co.uk) 

 

• Samaritans: Free confidential emotional support for those experiencing despair, distress, 

self-harm or suicidal feelings. 

Tel: 116 123 (free from any phone, 24/7)  

Website: www.samaritans.org  

'Here to listen'  

Email: jo@samaritans.org 

 

We look forward to welcoming all students back in school on Monday 2nd November.            

https://wellaware.org.uk/
https://vitahealthgroup.co.uk/
https://www.samaritans.org/
https://jo@samaritans.org/
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