
 

Post-Results Services:  

Enquiries about results (EARs) & Access to scripts (ATS) Deadlines, Fees & 
Charges – Summer 2018 

This information is taken from the JCQ PRS booklet summarising the services offered which are: 
• Enquiries about results (EARs): Clerical checks - Review of original marking - Review of original 

moderation 
• Access to scripts (ATS) 

 

Service 
No. 

Service Deadline AQA OCR EDEXCEL 

1 EAR Service 1 – 
Clerical Re-check 
 

20 September 2018 GCSE £8.05 
GCE £16.10 

£16.90 £11.10 

2 EAR Service 1 – 
Clerical Re-check 
with copy of re-
checked script 

20 September 2018 GCSE £22.40 
GCE £30.45 

£28.65 £11.10 

3 EAR Priority Service 
2 – Post-Results 
Review of Marking 
 

23 August 2018 GCSE – N/A 
GCE £51.75 

GCSE – N/A 
GCE £58.00 

GCSE £45.40 
BTEC £54.65 
GCE £54.65 

4 EAR Priority Service 
2 – Post-Results 
Review of Marking 
with copy of script 

23 August 2018 GCSE – N/A 
GCE £66.10 

GCSE – N/A 
GCE £69.75 

GCSE £45.40 
BTEC £54.65 
GCE £54.65 

5 EAR Service 2 – 
Post-Results Review 
of Marking 
 

20 September 2018 GCSE £37.55 
GCE £43.45 

£47.00 GCSE £39.50 
BTEC £39.50 
GCE £45.85 

6 EAR Service 2 – 
Post-Results Review 
of Marking with 
copy of reviewed 
script 

20 September 2018 GCSE £51.90 
GCE £57.80 

£58.75 £45.85 

7 Access to Scripts - 
Priority 
 

GCE - 23 August 
2018 
GCSE – 30 August 
2018 

GCSE – N/A 
GCE £14.35 

£11.75 Free 

8 Access to Scripts - 
Original 
 

28 September 2017 £11.30 £11.35 Free 
£12.20 is 
requested 
after EAR 

  

http://www.jcq.org.uk/exams-office/post-results-services


 
Post-Results Services: Enquiries about results (EARs) & Access to scripts (ATS) 

 
EAR Service 1 – Clerical Re-check       Deadline: 20 September 2018 

This is a re-check of all clerical procedures leading to the issue of a result. This service will include the 
following checks:  
• that all parts of the script have been marked;  
• the totalling of marks;  
• the recording of marks;  
Can only be requested for objective tested (multiple choice tests).  Candidate consent required. 
 
 
EAR Service 2 – Post-Results Review of Marking   Deadline: 20 September 2018 

This is a post-results review of the original marking to ensure that the agree mark scheme has been 
applied correctly. It is not a re-marking of the candidate’s script.  This service will include:  
• the clerical re-checks detailed in Service 1;  
• a review of marking as described above;  
This is available for externally assessed components of both unitised and linear specifications.  
Candidate consent required. 

 

EAR Priority Service 2 – Post-Results Review of Marking  Deadline: 23 August 2018 

This is a priority post-results review of the original marking to ensure that the agree mark scheme has 
been applied correctly.  It is not a re-marking of the candidate’s script.  This is available for externally 
assessed components of both unitised and linear GCE specifications.  It is only available if a GCE A-
level candidate’s place in higher education is dependent on the outcome.  Candidate consent 
required. 

 
 
Access to Scripts – Priority   Deadline: GCE 24 August 2018 / GCSE 30 August 2018 

This service is to request a copy of a script to help decide if an EAR Service 1 or 2 should be applied 
for; this service is not available if an EAR priority service 2 is applied for.  Copies will be returned no 
later than 6 September 2018.  Candidate consent required. 

 
 
Access to Scripts – Original      Deadline: 27 September 2018 

This service is to request the original script to be returned.  This service is available to individual 
candidates or centre staff (subject to candidate permission). Original or an electronic image of the 
script with be returned between 27 September and 3 November.  Candidate consent required. 


